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The COVID-19 disease, which emerged in Wuhan, the People’s Republic of China, is one of the 
most serious health crises humanity has faced in the last century. Unfortunately, many states, 
including developed countries, have been caught unprepared for this gigantic health crisis, which 
has cost the lives of more than 900 thousand people until now. Serious supply difficulties have 
been experienced in almost every subject, from mask to ventilator to medicine. We encountered 
situations where people without health insurance were left to die, and heartbreaking images 
were reflected from elderly nursing homes. In this process, we have seen, painfully, that financial 
wealth is not enough to ensure social justice and equality.

With 40 thousand intensive care beds, 246 thousand bed capacity, 4 thousand treatment 
institutions and 1 million 101 thousand health workers, Turkey has become one of the countries 
that encounter the COVID-19 Pandemic relatively easy. At a time when other countries stopped 
their investments, we launched huge investments such as Başakşehir Çam ve Sakura City 
Hospital. Thanks to our inclusive and encompassing social security system, we have never left 
our citizens hungry or exposed. From testing and diagnosis to treatment and medicine, we 
provide our people with everything necessary to combat the COVID-19 disease free of charge. 
While we meet our own needs, we also rushed to the aid of friendly countries.  We provided 
medical supplies to nearly 150 countries and international organizations regardless of religion, 
language, race or region. We brought more than 90 thousand Turkish citizens abroad to our 
country through the air, land and sea bridges we built.

On the other hand, we all know that combating the coronavirus pandemic is a long-term, 
exhausting and delicate process. Until the vaccine is developed or the virus loses its effect, the 
COVID-19 disease will continue to be with us for a while. As a nation, it is very important that 
we maintain the exemplary success we exhibited in the first phase of the pandemic. The most 
successful and effective method of fighting against the pandemic is protecting oneself from 
being infected. We need to minimize the possibility of the spread by strictly following the rules 
of “Hygiene, Mask, Distance”, which we have abbreviated as “TMM” (with Turkish initials.) 
Following these rules means saving lives, while breaking the rules will be violating others’ rights 
to a healthy life. In order to pay off the front line workers, especially the healthcare workers, we 
all need to act responsibly and comply with regulations.

This study, prepared by AK Party Foreign Affairs Department, exhibits Turkey’s successful combat 
against the pandemic together with our humanitarian effort in health diplomacy congratulate 
those who contributed to the preparation of this comprehensive work, which includes world 
examples and country comparisons. On this occasion, I pray for Allah’s mercy upon those who 
lost their lives in the pandemic and urgent recovery for those whose treatment continues.



Dr. Cevdet YILMAZ
Chairman of AK Party Foreign Affairs

Member of Parliament for Bingöl

The New Coronavirus pandemic (COVID-19), which was first seen in China on December 
31, 2019 and spread across the globe to 215 countries in an 8.5-month period, causing the 
death of more than 900 thousand people, can be defines as the most dangerous pandemic 
the world has faced in the last century.

Due to its lethal effect, the COVID-19 pandemic caused great concern in countries where it 
was seen, and Performance of each country differed in the fight against it.
In the fight against the Pandemic, our country has successfully passed the test under the 
experienced leadership of our President, and has become a distinguished model in the 
world with the exemplary crisis management. 

In addition to ensuring safety for its own citizens, Turkey shows solidarity by extending a 
helping hand to 150 countries and international organizations as part of our “Enterprising 
and Humanitarian Foreign Policy” which we pursue for years as Government. 

We believe that absolute success in combating the pandemic is through solidarity and 
cooperation on a global scale. Because, if the pandemic is not completely under control in 
the world, it will never be enough to confine the virus in a country or a region alone.

For this reason, we believe that the vaccine that will be developed through the ongoing 
studies in various countries should be available to all and must not be monopolized by a 
few countries.

In thıs study, development of the pandemic in the world and in Turkey is discussed mainly, 
while providing information about the economic and social support policies applied in 
Turkey and some developed countries, services towards Turkish citizen who are temporarily 
or permanently abroad, Turkey’s international aid and enterprise with its impact on media 
and public opinion.

I would like to express my gratitude to Mr. Mehmet Ceylan, deputy chairman of Foreign 
Affairs and our colleagues at the AK Party Foreign Affairs Department, who contributed 
to this study. Also, I would also like to express my sincere thanks to the Ministry of Health, 
the Ministry of Foreign Affairs, the Ministry of Treasury and Finance and other Ministries 
and institutions for the information and document support.

I hope that the study will be beneficial to all citizens who are interested in the subject, 
especially the AK Party Organizations, and I pray to Allah the Almighty to protect and save 
us from the New Coronavirus Pandemic soon.
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Novel Coronavirus (COVID-19), which was first seen in 
Wuhan City, China on December 31, 2019 and spread rapidly 
and caused the death of more than 900 thousand people all 
over the world, is the most dangerous pandemic the world 
has faced in the last hundred years.

Even the richest and most developed countries of the world 
such as the United States of America (USA) and European 
Union (EU) countries have been insufficient from time to time 
in the fight against pandemic.

The measures taken by countries, the timing and adequacy of 
these measures, the number of tests, the number of patients 
and deaths have turned into a capacity and performance 
criterion for country administrations.

Unfortunately, organizations such as the World Health 
Organization (WHO) and the United Nations (UN) whose 
main task and mission is to take the necessary precautions 
regarding the pandemic and to ensure cooperation and 
solidarity between the countries have not been effective 
enough to manage this pandemic well.

Turkey is one of the countries that manage the fight against 
coronavirus pandemic well in every sense. Turkey has 
successfully got through this crisis under the experienced 
leadership of Recep Tayyip ERDOĞAN, President of Turkey, 
and has become a model country that stands out in the world 
with its successful policies and practices.

Since the numbers of cases, deaths and similar cases related 
to COVID-19 in Turkey and in the world vary currently, the 
latest data dated September 13, 2020 were taken as basis in 
the study.

1
INTRODUCTION
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COVID-19 IN TURKEY AND 
THE WORLD

2.1. COVID-19 IN THE WORLD

7.984.458

7.117.388
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North
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844
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289.591

29.175.427 927.986

The pandemic, which was first seen in Wuhan City, China on 
December 31, 2019 spread around the whole world in a short 
period of time. 

On March 11, 2020 the World Health Organization (WHO) 
declared COVID-19 a pandemic.

According to the data of WHO dated September 13, the total 
number of cases worldwide has reached 29.175.427 and the 
number of those who died has reached 927.986. The number 
of the positive cases and deaths related to COVID-19 by 
continent as follows;

2
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During the months of January and February of 2020, the 
pandemic started to spread through Europe, USA and Iran. 
Covid-19 virus was first seen in China thus the Chinese 
administration faced a serious questioning both inside and 
outside.

During the first days of the pandemic, Chinese government 
imposed entry-exit ban and curfew for days in order to fight 
against the pandemic. By implementing various measures 
such as construction of pandemic hospitals in a short time and 
the development of drugs that may be useful in the treatment, 
Chinese government managed to take the pandemic under 
control rapidly.

Additionally, China has made efforts to improve its image in 
the world by providing various medicines, protective medical 
supplies, etc. to the countries in need.

World Health Organization (WHO) also has been criticized by 
various countries, especially by the USA, for being influenced 
by China and providing the world late and misleading 
information on early days of the pandemic. This even caused 
the US administration to cut its financial support to WHO 
Trump administration notified the UN in July that the United 
States would quit membership.
 
Initially the spread of the pandemic in Asia did not pose a 
great risk except countries like China and Iran, however the 
rapid increase in COVID-19 cases in India draws international 
attention. Currently, almost half of the case and death rates in 
the Asian continent occur in India.

In the world, India ranks 2nd after the USA in case rates. Apart 
from India, Iran, Bangladesh, Saudi Arabia, Pakistan, Iraq, 
Philippines, Indonesia, Israel, Qatar and Kazakhstan are 
other countries with high total number of cases in Asia.

In March, Europe has become the epicenter of the COVID-19 
pandemic as death rates soared in Italy, Spain, France and 
the UK. Unfortunately, Europe, which is one of the most 
developed regions of the world, has been in a difficult 
situation against this pandemic. In some countries, the health 
system collapsed due to sudden increase in demand. High 
percentage of elderly people in European population has 
led to high number of fatal cases.  In this regard, Germany 
draw a successful profile by having low number of fatal 
cases compared to total number of COVID-19 cases in the 
country. Recently, the number of cases has increased again 
in European countries. This situation raises concerns whether 
the second wave is coming.

During the fight against pandemic, the inability to show 
sufficient cooperation and solidarity among European 
countries, almost each country taking care of itself, led to 
the questioning of the EU institutions, and brought along 
important political discussions in countries experiencing 
heavy problems.

In April, the USA became the epicenter of the pandemic 
with the rapid increase of the cases, especially the fatal ones. 
Although a normalization process has started in some states 
over time, the high-risk process continues throughout the 
country as of daily case numbers. The number of cases seen 
in the USA in September is between 30-40 thousand per day.

One of the most important debates in the US public opinion 
has been the balance between health and economy. The 
Trump administration initially emphasized the economy 
more, and as the health picture worsened, a more balanced 
approach was adopted.
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In June, WHO announced that the new epicenter of the 
pandemic is Latin America. Brazil has the 3rd highest 
number of cases, after the USA and India. Unfortunately, the 
pandemic also effected other Latin American countries such 
as Peru, Colombia, Argentina, Chile, Bolivia and Ecuador. As 
of September 13, approximately 25% of the total number of 
cases in the world was in Latin American countries.

Recently, the pandemic is spreading through African countries 
as well. Almost half of the cases in the African continent were 
in the Republic of South Africa. Apart from the Republic of 
South Africa, there is an increasing trend in countries such 
as Egypt, Tunisia, Ethiopia, Nigeria, Algeria, Ghana, Kenya, 
Libya and Cameroon are also significant.

In Oceania Region, Australia and New Zealand seem quite 
successful in combating pandemic.

The process of combating pandemic has constituted an 
important test in terms of the competence of the health 
systems of countries around the world. In the pandemic, 
where many countries in the world were caught unprepared, 
there were periods when health systems came to a standstill, 
especially in developed countries in Europe.

Developing countries such as Latin America, India and 
African countries with insufficient health infrastructure and 
social security and where the pandemic spreads rapidly pose 
a great threat to the control of the pandemic on a global 
scale. On the one hand, this situation reveals the need for 
more international assistance and cooperation in the fight 
against pandemic, on the other hand, it also raises the need 
for developing countries to give the necessary priority to 
health infrastructures, as Turkey did in the past years.

While the pandemic was previously controlled to a certain 
extent in various countries of the world and the number of 
cases decreased considerably, it has been observed that the 
number of cases in these countries has unfortunately started 
to rise again.
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2.2. TURKEY’S COVID-19 RESPONSE

8.519.560
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Turkey is one of the countries that manage the fight against 
coronavirus pandemic well in many aspects. In this process, 
under the experienced leadership of the President, Turkey 
has given a good test and has become a model country in the 
world with its successful policies and practices.

From the moment, when the virus was first seen in Wuhan, 
China, Turkey successfully delayed the entry of the virus into 
the country by acting fast with rapid decision making capacity 
under the Presidential Government System.

Despite all the measures taken, the pandemic affected Turkey 
as well. As of September 13, Turkey’s Coronavirus Data Table 
as follows;

In Turkey, where the first coronavirus case was seen on March 
11 and the first death on March 15, and the number of cases has 
increased gradually as in other countries despite all measures.

In the following months, the number of cases increased to 
5,000 and peaked, then started to decrease with very strict 
measures taken throughout the country and even decreased 
to 800 per day before the Eid al-Adha at the end of July. In 
line with the recommendations of the Scientific Committee, 
our government has decided to enter the normalization 
process throughout the country as of June 1.

With the normalization period, negligence in observing the 
3 major regulation that are announced as wearing mask, 
maintaining distance and following the hygiene has led to 
increase in daily COVID-19 cases by the end of August, which 
went up to 1500 per day.
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Our government aims to manage the COVID-19 Pandemic 
with scientific knowledge and experience, thus the Ministry 
of Health established The Coronavirus Scientific Advisory 
Board to evaluate the knowledge generating within the 
country and to coordinate the information flowing from the 
global partners and institutions. The Coronavirus Scientific 
Advisory Board, which makes significant contributions to 
making decisions in consultation and sharing objective 
and transparent information with the society, also played 
an important role in increasing public confidence in crisis 
management and supporting the struggle process.

In this process, Turkey closely followed the developments of 
the pandemic by establishing pandemic advisory committees 
in each city. Turkey has adopted a balanced approach towards 
the least impact of the economy and business world in 
practices such as curfew.

Turkey, in the last 18 years, has reformed the health system 
under AK Party governments, especially by establishing the 
city hospitals (health care complex) which is exemplary to 
many countries in the world. Today, our people benefited 
greatly from the professional and qualified doctors and 
healthcare workers with modern medical complex and 
investments in health infrastructure.

In the first few months of the pandemic, our government has 
rapidly completed the ongoing hospital projects in Istanbul 
in order to fight pandemic more effectively. Turkey has 
successfully put 2 new emergency hospitals into service just 
in 45 days, which will set an example in the world. Among 
these hospitals are;

• Istanbul Başakşehir Çam and Sakura City Hospital with 2682 
beds capacity,
• Istanbul Kartal Lütfi Kırdar City Hospital with 1105 beds 
capacity,
• Istanbul Okmeydanı Prof. Dr. Cemil Taşçıoğlu City Hospital 
with 879 beds capacity,
• Istanbul Hadımköy Dr. Niyazi Kurtulmuş State Hospital with 
100 beds capacity,
• Istanbul Yeşilköy Prof. Dr. Murat Dilmener Emergency Hospital 
with 1008 beds capacity,
• Istanbul Sancaktepe Prof. Dr. Feriha Öz Emergency Hospital 
with 1008 beds capacity,
• Istanbul Marmara University Prof. Dr. Asaf Ataseven Training 
and Research Hospital with 535 beds capacity.

Thus, 7 hospitals with a bed capacity of 7,317 have been 
completed and put into service only in Istanbul in the first 6 
months of 2020.

Başakşehir Çam and Sakura City Hospital

COVID-19 Scientific Board Meeting
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These newly built hospitals constitute an important capacity 
in terms of health infrastructure and tourism of our country 
in both the pandemic period and the post-pandemic period.

Furthermore, Turkey set an example to the world in 
production of ventilators, which even countries with strong 
economies such as the USA, England, France, Italy and Spain 
have difficulties in procuring. Our country has successfully 
produced and put these devices into use in a very short time. 
Turkey also export the ventilators to other countries in need.

In addition, the production of personal protective medical 
equipment such as masks, gowns, gloves and disinfectant 
devices and materials required for hygiene has been increased 
rapidly. The materials needed by our people were distributed 
free of charge. With this, significant production and export 
capacities have been created in this field.

Within the scope of combating Pandemic, in line with the 
recommendations of the The Coronavirus Scientific Advisory 
Board , some restrictions have been imposed on social and 
business life. Closing border gates, stopping flights from 
foreign countries, curfews, bringing new regulations to 
working life, providing education of schools and universities 
with distance education in digital environment restrictions on 
intercity travels, etc. have been accepted and supported by 
our people. The curfew, especially applied to citizens over 
65 and under 20, is considered as a correct measure in the 
international press, including the “The Economist” magazine 
dated June 5.

Istanbul Başakşehir Çam and Sakura City Hospital 
Opening Ceremony
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Acting with the motto “let people live so the state lives” 
during the pandemic, no citizen was charged for the health 
service provided within the framework of the social state 
understanding. In addition, Turkish citizens who could not 
find treatment opportunities in different countries of the 
world were brought home by ambulance planes. Currently, 
there is no other state in the world that provides free such an 
ambulance plane service.

Similarly, more than 90 thousand citizens from around 141 
countries of the world were brought home by evacuation 
planes. Within the framework of the application that lasted 
until May 23, our citizens who were brought home were 
provided free of charge 14-days quarantine in student 
dormitories before they could join their families safely.

On the one hand, Turkey strives to prevent the spread of the 
pandemic and to treat patients in the best way possible, on 
the other hand, it has protected people in need with various 
social aid packages.

Similarly, a wide range of financial supports like credit 
supports, tax deferrals and part-time working allowances 
were provided to the companies experiencing economic 
difficulties due to the pandemic.

In addition to the support given domestically to our people 
and business world, Turkey provided protective medical 
aid assistance and cash aid to nearly 150 countries and 
international organizations. Turkey carried out an aid 
organization that developed countries could not do and that 
will set an example to the world.  It should be known that 
these aids are made as a manifestation of our humanitarian 
and conscientious foreign policies that we carried out during 
the period of our governments. It should be known that these 
aids are made as a manifestation of our humanitarian and 
compassionate foreign policies that we carried out during 
the period of our governments.

With the normalization process, started on June 11, entry 
and exit restrictions at our borders were lifted except the 
land border with Iran. Also the practice of self-isolation was 
softened. Necessary health checks are carried out regularly 
at our border gates. In addition, all border gates are open for 
freight transportation.

Under the coordination of the Ministry of Culture and Tourism, 
foreign tourists have been hosted since June. Foreign tourist 
arrivals have increased, especially in July and August.

Correspondence and negotiations were made with more than 
100 countries for the start of mutual airline flights. Currently, 
flights continue with 76 countries, and cargo flights are 
carried out without limitation.

The Ministry of National Education also announced that 
schools will be opened to distance education on August 31, 
and face-to-face education on September 21, and issued a 
circular regarding the measures to be taken.
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ECONOMIC AND SOCIAL 
MEASURES IN TURKEY

Coronavirus has affected the economic situation in countries 
as it affected the people’s health and life. This year, the global 
economy is expected to experience the biggest contraction in 
the last century and millions are faced with the risk of losing 
their job. This situation obviously causes people to encounter 
economic and social problems, apart from health problems.

 For this reason, countries in the world prepare and implement 
various economic and social aid packages for the business 
world and their citizens who have difficulties in the economic 
field in order to keep their economies alive and reduce job 
losses.

The aid packages implemented in some developed countries 
and our country are summarized below.

3
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European Union (EU)
Despite the criticism that the EU countries did 
not show sufficient unity and solidarity among 
the member countries at the beginning of the 
pandemic, At the Leaders’ Summit held between 
17 - 21 July 2020, it has decided to make available 
the Recovery Fund of 750 billion Euros to the 
member countries affected by the pandemic. Of 
the 750 billion Euro Rescue Fund, 390 billion 
Euro consists of grants and 360 billion Euro 
from loans. It was decided to distribute this Fund 
between 2021 and 2027 in line with the national 
rescue plan prepared by the member countries.

Germany
The Government of Germany, the revival 
of the economy adversely affected by the 
pandemic and the unemployment and other 
humanitarian interests that may be linked to 
the pandemic. In order to prevent grievances, 
it has announced and put into effect support, 
incentive and loan packages worth 1.3 trillion 
Euros in total so far.

United States of America (USA)
In the USA, very comprehensive economic 
and social aid programs are implemented in 
order to eliminate the grievances caused by 
pandemic, especially unemployment. Support 
packages with a total cost of more than 3 
trillion dollars consist of direct cash assistance, 
loan and grant programs. Work continues on 
the additional package, which is expected to 
cost 1 trillion dollars.

As the COVID-19 Pandemic has affected the world socially and 
economically, there have been some impact on Turkey’s economy 
as well.

As in the fight against the pandemic, Turkey has taken quick 
decisions in the fight against the economic and social effects of the 
pandemic. In this regard, the government has prepared a program 
namely “Economic Stability Shield Package” and “Social Support 
Package” that embrace the society as a whole.

The first phase of the Economic Stability Shield Package, announced 
by our President on April 7, 2020, has reached 475 billion lira as of 
August 5, 2020.

Turkey
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Under the Economic Stability Shield Package

Total Credits Granted
Social Support Program
Short Term Working Grant
Cash Wage Allowance
Unemployment Allowance
We Are Self-Sufficient Campaign
SGK BAĞ-KUR Premium Postponement
Tax Delays
Credit Deferrals

262.1 Billion TL
6,2 Billion TL
16,5 Billion TL
2,8 Billion TL
3,1 Billion TL
1,2 Billion TL
40,0 Billion TL
29,4 Billion TL
113,6 Billion TL

A total of 475 billion TL of financial support was provided to the 
Businesses and citizens in need. Some important details of the various 
economic and social support packages carried out successfully by 
our government in order to heal the wounds of our citizens during 
the pandemic process given below.

Nearly 6 million families received cash aid of 1000 lira each. 
The minimum pension is increased to 1500 TL.

 » Regardless of social security, all our citizens are entitled for coronavirus 
treatments free of charge.

 » State contribution to hospitals’ intensive care treatment fees was doubled.
 » It has been ensured that the employment contract cannot be terminated 

by the employer for 3 months except the violation of ethical rules.
 » The scope of the short work allowance for workplaces was expanded, and 

companies were provided with short work allowance for nearly 4 million 
employees.

 » More than 2 million taxpayers’ deductions, VAT and premium payments 
were postponed for 6 months.

 » The loan rates of tradesmen and craftsmen have been postponed for 6 
months.

 » In order for enterprises to access loans more easily, the loan requirement 
of the Credit Guarantee Fund was doubled and their loan needs were 
met.

 » The loan payment terms of exporters to Eximbank were extended.
 » Accommodation taxes of approximately 12 thousand hotels and 

accommodation facilities most affected by the Pandemic were postponed 
until January 2021.

 » The VAT rate in domestic air transport, accommodation, food and 
beverage, cinema-theater sectors was reduced from 18% to 1%.

 » The VAT rates were also reduced from 18% to 8% in services such as 
workplace leases, passenger transportation, artistic-cultural activities, 
wedding-wedding organizations, housing, cleaning and various 
maintenance-repair services, tailor-ironing-dry cleaning.

 » Workplace rent stoppages were reduced from 20% to 10%.
 » In the normalization process, loans such as housing, vehicle, social life 

support and holiday loans were provided to citizens under very favorable 
conditions in order to revive social life. Of these loans, which are very 
attractive according to market conditions, only 250 thousand of our 
citizens have used housing loans of more than 60 billion liras in 1-2 
months. Thus, house sales across the country in July broke the all-time 
record and reached approximately 230 thousand.
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TURKEY’S COVID-19 
ASSISTANCE

Within the scope of combating the coronavirus pandemic, 
Turkey, while protecting, its own citizens, provided in-kind and 
in-cash support to many countries as part of humanitarian 
foreign policy implemented under the leadership of our 
President. 

In this process, assistance has been provided to more than 150 
countries and international organizations from our country, 
regardless of religion, language, race, which still continues.

4
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A large part of the aid is made up of ventilator, medicines 
(especially locally produced piravir tablets), protective 
medical equipment such as masks, gowns and disinfectant 
products, and some of them are cash aid.

Most of the countries to which aid is provided are grants, 
some of them have purchase and export permits and cash aid 
has been given to 6 countries.

Turkey, also provides budget support to friendly countries 
that experience serious economic difficulties. In this context, 
Turkey announced 5 million dollar grant to Palestine at the 
Executive Committee Meeting of Organization of Islamic 
Cooperation on April 22.
 

In addition to these aids projects, Turkey also continue 
its humanitarian assistance to the countries and regions 
experiencing food security problems in pandemic conditions 
through the state organizations like TIKA and the Presidency 
for Turks Abroad.

5,200 parcels of food, health and cleaning materials were 
provided to disadvantaged groups in 13 countries in during 
the month of Ramadan by the Presidency for Turks Abroad.

Likewise, the Ministry of Health, the Ministry of National 
Defense and the Ministry of Foreign Affairs with the 
international organizations like the Red Crescent operating in 
a particular country collaborated to increase the scope of our 
contributions in this field.
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In combatting the coronavirus, we ensure our citizens living 
abroad are as safe and protected as the citizens living in 
Turkey, thus with the direct instruction from the President, 
Turkey accomplished the biggest evacuation in the history of 
the Republic.

Since March, more than 90 thousand Turkish citizens who 
were visitors in 141 country were brought home. They were 
provided the facilities for their mandatory 14-day quarantine 
free of charge.

Similarly, 143 Turkish citizens who were living abroad as 
residents in 33 countries but could not get access to the 
treatment, were brought home with ambulance planes and 
treated in Turkey free of charge.  

REPATRIATION OF TURKISH 
CITIZENS DURING THE 
PANDEMIC

5
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With the emergence of the COVID-19, the Coordination and 
Support Centers serving 24/7 were established under the 
Ministry of Foreign Affairs on March 14, 2020. Together with 
the Consular Call Center (+903122922929) these centers 
have answered 54 thousand calls since January 21, 2020.

Coordination and Support Center can be reached via e-mail, 
Twitter and Facebook as well as by phone.

The Ministry of Foreign Affairs initiates necessary 
communication with related authorities in countries where 
Turkish citizens are stranded due to suspension of flights and 
facing problems about visa and living permit. Our Embassies 
and Consulates also assist citizens who are unable to return 
Turkey and having issues in finding accommodation.

 It was ensured that the bodies of our citizens who lost their 
lives abroad due to the COVID-19 virus brought to Turkey by 
Turkish Airlines (THY) with the measures determined by the 
Coronavirus The Coronavirus Scientific Advisory Board.

SERVICES PROVIDED 
TO TURKISH CITIZENS 
ABROAD

6
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The permit given to vehicles brought from abroad has been 
extended until June 30, 2020 considering citizens were not 
being able to return their countries of residence.

The deadline for submission of the missing documents by 
Turkish citizens who would like to retire through external loan 
have been extended in order not to cause problems due to 
coronavirus measures.  With the new regulation, the following 
Practices were adopted;

• Between 01/12/2019 - 31/12/2019 Incomplete information, 
declarations and documents will be deemed to have 
been submitted in due time to those who have been 
sent a notification to complete their missing information, 
statements and documents until 31/7/2020.

• The remaining periods of those whose notification letters 
were sent between 01/01/2020 and 29/02/2020 until 
01/03/2020 will be deducted from the three-month period 
and the remaining periods will start as of 01/07/2020.

• The three-month period for those whose notification letters 
were sent between 01/03/2020 and 30/06/2020 will start 
as of 01/07/2020.
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We attach great importance to international cooperation and 
solidarity in combating pandemic. The fight against such a 
pandemic, which is the deadliest pandemic disease the world 
has faced in the last hundred years and has spread rapidly 
to around 215 countries in 8.5 months, requires a global 
response. Due its rapid spread, the termination of the virus 
will not be considered successful unless the virus is wiped 
out from all the infected countries. Therefore, preventing the 
spread of the pandemic and being successful in treatment 
methods and vaccination studies necessitates international 
cooperation and solidarity.

With this understanding, Turkey, while taking the necessary 
measures within the scope of combating pandemic, has 
started and supported many international cooperation 
initiatives in this field.

TURKEY’S 
HUMANITARIAN 
COOPERATION WITH 
INTERNATIONAL 
ORGANIZATIONS
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In this context, President ERDOĞAN met with the leaders 
from countries including USA, Russia, Germany, England, 
Azerbaijan, Ukraine, Malaysia, Iran, Serbia, Bulgaria, 
Uzbekistan, Japan, South Korea and Turkmenistan. In addition 
to experience sharing on combating the pandemic, ideas on 
areas of international cooperation were exchanged.

President ERDOĞAN also met with the Presidents of 
Azerbaijan, Kazakhstan, Kyrgyzstan, Uzbekistan and the 
Prime Minister of Hungary at the Turkic Council Leaders’ 
Summit, which convened on 8 April 2020 with the special 
agenda of COVID-19.

On May 4, the President has attended the Global Combat 
Summit on Coronavirus organized by the European Union 
(EU). President ERDOĞAN expressed that we, as Turkey, 
are ready for all kinds of cooperation in the fight against 
pandemic and vaccination against pandemic by attending 
the GAVI Vaccine Summit hosted by the UK on June 4.  In 
his speech, The President emphasized that countries should 
not adopt nationalism on vaccine and the vaccine should be 
put in common use in the world as a whole, not under the 
monopoly of developed countries.

The Minister of Foreign Affairs Mr. Mevlüt Çavuşoğlu 
exchanged views with the Foreign Ministers of 13 countries 
face to face or via teleconference and telephone and 
discussed the scope of international cooperation. The impact 
of COVID-19 on Turkey’s mediation effort was also discussed 
during of the Antalya Diplomatic Forum, which was hosted 
by MFA on May 19.

In order to coordinate the steps taken combating the COVID-19 
pandemic, a consultation forum named International 
Coordination Group (ICG) was established at the level of 
Foreign Ministers with the participation of 15 countries, 
including Turkey, with the initiative of Canada. Our Minister 
of Foreign Affairs participates in the meetings held over 
video conferences and shares the views and contributions of 
our country. Within the framework of the forum, experience 
sharing and exchange of views are carried out on vaccination 
studies, cooperation opportunities in the supply of medical 
equipment, normalization processes and what the parameters 
of the new normal should be, and eliminating the negative 
effects of the pandemic on the economy.

Likewise , the Health Ministers from 21 countries requested to 
meet with our Minister of Health, Dr. Fahrettin Koca, who has 
an important share in Turkey’s success against the pandemic. 
The Minister Koca shared Turkey’s experience in fight against 
COVID-19 with his counterparts.
 

Opening Ceremony of the World Health Organization (WHO) Istanbul Office
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Deputy Ministers, bureaucrats and members of the 
Coronavirus Scientific Advisory Board under the Ministry of 
Health continuously shared information and experience with 
many countries through online meetings.

The Turkic Council Health Science Board Presidency is run 
by Turkish Deputy Minister of Health Prof. Dr. Emine Alp 
MEŞE. The Coronavirus Scientific Advisory Board, which 
meets regularly every month, organized a workshop on joint 
vaccine production on 24 - 27 August, 2020.

The members of the Coronavirus Scientific Advisory 
Board visited Azerbaijan and Uzbekistan, and Turkey’s 
experience and knowledge on fight against the pandemic was 
demonstrated practically.

As part of Turkey’s combat against the pandemic, Dr. Cevdet 
Yılmaz, Chairman of AK Party Foreign Affairs attended 
around 15 meetings with ambassadors, members of 
parliament, representatives of political parties and NGOs from 
various countries, via video conference. Mr. Yilmaz shared 
Turkey’s achievement in fight has done in the fight against 
the pandemic and our country’s views on international 
cooperation in this field.

In addition, Turkish Ministers, Members of Parliament, 
representatives of public organizations and non-governmental 
organizations also held numerous meetings with their 
counterparts discussing  international cooperation and 
solidarity against the pandemic. 

World Health Organization (WHO), in cooperation with 
Turkey, established an office in Istanbul on September 10, 
within the scope of the “Preparedness for Health Emergencies 
Program”. WHO Istanbul Office is of great importance in 
terms of being the first WHO office in the world focused on 
infectious diseases, public health threats, especially the fight 
against COVID-19, and natural disasters such as earthquakes 
and floods. We believe that, this office will contribute to 
Turkey’s international visibility by strengthening its leading 
position in this field with its entrepreneurial and humanitarian 
foreign policy.

Opening ceremony of the WHO Istanbul Office
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Turkey’s success in combating the pandemic, as well as 
providing financial aid to more than 150 countries and 
international organizations have been covered positively by 
international media agencies. Turkey’s successful response 
to COVID-19 draw attention and appreciation from many 
international organizations.INTERNATIONAL 

STATEMENTS AND
PRESS COVERAGE OF 
TURKEY’S PANDEMIC 
RESPONSE
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8.1. PRESS COVERAGE OF TURKEY’S PANDEMIC 
RESPONSE 

BBC: 
“Turkey is among the few countries that have managed 
to contain the spread of the pandemic.”
“Even though Turkey is seen as a success story, the 
measures continue to be implemented.”
(https://www.bbc.com/news/world-europe-52831017)  

CNN: 
“Turkey’s call centers for those who cannot go out see 
all their needs.”
“Turkey provides protective equipment not only to 
itself but also to the outside thanks to the production 
programs that it developed rapidly at the beginning of 
the pandemic.
(https://edition.cnn.com/videos/world/2020/04/16/
coronavirus-turkey-response-pkgarwa-damon-intl-ldn-
vpx.cnn) 

 Reuters:
“Turkey’s success in combating pandemic is attributed 
to the filiation teams.”
(https://www.reuters.com/article/us-health-
coronavirus-turkey-tracing/turkeyscontact-tracers-
race-to-contain-coronavirus-idUSKBN22D4S8) 

Aljazeera: 
“The spread of the pandemic in Turkey seems to have 
been taken under control 6 weeks after its beginning.”
“The filiation teams make sure that patients remain 
in quarantine and identify everyone they come into 
contact with.”
(https://www.aljazeera.com/news/2020/05/
turkey-touts-contact-tracers-bid-
curbcovid-19-200509151843328.html) 
 

VOA: 
“Turkey has turned into a surprise coronavirus success 
story.”
“Turkey seems to have prevented the great disaster 
that experts say will happen.”
 (https://www.voanews.com/covid-19-pandemic/after-
missteps-turkey-tamescoronavirus) 

The Economist: 
“Turkey’s pandemic strategy has worked. Those 
vulnerable to the virus did not get the disease, most 
cases were cured. “
“Countries that keep their factories open during the 
pandemic need to make sure their health systems can 
cope with the consequences. Turkey has overcome this 
test. Turkey has built a network of hospitals the size of 
international airports. “
“COVID-19 could not defeat Turkey’s health system, its 
medical supplies were never exhausted.”
(https://www.economist.com/europe/2020/06/04/
what-turkey-got-right-about-thepandemic) 

 The Telegraph: 
“Turkey deserved to come out of the pandemic process 
with an optimistic view of the future.”
“Turkey’s multi-dimensional pandemic strategy has 
been successful.”
(https://www.telegraph.co.uk/travel/destinations/
europe/turkey/articles/turkey-travelsafest-regions-
avoid/) 
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8.2.INTERNATIONAL STATEMENTS ON TURKEY’S 
PANDEMIC RESPONSE 
Turkish Council Secretary General Amreyev (5 April 2020):
“Turkey has been the first country to send test kits to 
Azerbaijan, thus providing brotherly country Azerbaijan with 
the necessary opportunities to diagnose the first patients 
suffering from this disease.”

WHO Director-General Ghebreyesus (10 April 2020):
“I appreciate President Erdogan for his help to his neighbors 
and other countries. This is a principle of solidarity that we 
advocate and is happening. “
“I thank Turkey’s assistance. The solidarity displayed by Turkey 
should be an example to the whole world. “

Ryan (10 April 2020), Director of WHO Emergency Situations 
Program:
“Turkey has always offered a helping hand to other countries 
and now it is extending its hand. I met Turkish rescue teams 
in many different countries. Turkey always does what it does 
and everyone is grateful to Turkey for its support. “
“Probably, no country in the European continent is more 
experienced than Turkey in dealing with natural disasters and 
large-scale population-based disasters.”

NATO Secretary General Jens Stoltenberg (15 April 2020):
“Turkey is one of the countries that provides the most aid to 
the allies.”

WHO Turkey Representative Irshad Ali Shaikh (May 3, 2020):
“The measures taken and the policy followed are very 
impressive.”
“Turkey set an example to the world. We have decided 
to publish some of the measures taken by Turkey into a 
publication within WHO. “…I thank the Turkish authorities for 
the precautions taken and sensitivity to the frequent use and 
prevalence of the tests.”

Czarnecki, President of the EU-Turkey Friendship Group and 
Member of the European Parliament (24 June 2020):
“Turkey’s success in the economic field so far will allow the 
country to play a much bigger role in the post-coronavirus 
pandemic world. Proximity to the EU single market, high 
capacity workforce and strong operators will give Turkey a 
great advantage. “

Head of Turkey EU Delegation Berger (25 June 2020):
“Pandemic has revealed that Turkey is a safe haven for the EU 
and the closest production base.”
“In this period when existing trade, transportation and supply 
chains are being questioned and restructured, the EU should 
see its geographic proximity with Turkey as a basis for a much 
stronger cooperation in trade and bilateral relations.”

European Parliament Turkey Rapporteur Amor (25 June 
2020):
“We are absolutely grateful to Turkey. The humanitarian 
approach they showed positively affected their image 
outside.”

WHO Regional Director for Europe, Dr. Hans Kluge (9 July 
2020):
Dr. Hans Kluge, WHO Regional Director for Europe, made 
his first overseas visit during the pandemic process to our 
country on July 9-10. On his visit to Turkey, Dr. Kluge praised 
our country’s work in the pandemic process and stated that it 
should be taken as an example by other countries. In addition, 
the launch of the report titled “Turkey’s Success Story in the 
Pandemic Process” prepared jointly by the Ministry of Health 
and WHO Turkey Office. It was launched by Dr. Fahrettin Koca, 
Minister of Health, and Dr. Hans Kluge,Regional Director for 
Europe. The report in question is expected to be published in 
the publications of WHO in a short time.
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New Coronavirus pandemic, spread to 215 countries in 8.5 
months, is the most dangerous and deadly pandemic in the 
world after the Spanish Flu a hundred years ago.

The pandemic claimed the lives of more than 900 thousands 
people in just 8.5 months and cause a growing stress among 
people and the leaders.

Naturally, pro-longed implementations of COVID-19 measures 
and vaccine studies taking some more time cause people to 
grow tired and worried due to possibility of increase in flu-
like cases during the coming winter season.  

9
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Besides the direct effect of the pandemic, the analysts claim 
that fatality may increase due to growing poverty and 
hunger rate under the pandemic conditions, especially in 
underdeveloped and developing countries. Considering the 
deficiency of health infrastructures and qualified doctors 
and health personnel in such countries, the control of the 
pandemic will be difficult.

All these developments and concerns for the future are 
expected to show a more intense cooperation and solidarity 
among the world countries, in order to succeed against the 
most dangerous pandemic of the century.

Absolute success in combating pandemic is in solidarity and 
cooperation on global scale. Because such a fast spreading 
virus, unless it is not completely controlled all over the world, 
it will never be sufficient for it to be taken under control in 
just one country or a region.

Under the experienced leadership of the President 
ERDOĞAN, during the combat against the pandemic, Turkey 
has passed a successful test that distinguished itself from 
other countries and become a model country praised by many
 
Efficiency of the Presidential Government System has also 
been tested under the dire situation of the pandemic. Besides 
President ERDOĞAN’s experience in crisis management, the 
Presidential Government System enables us to accelerate 
the decision making and implementation process in such 
difficult times. The successful management of the pandemic 
by the Minister of Health, Dr. Fahrettin Koca and his team 
through Coronavirus Scientific Advisory Board consisted of 
competent health professionals from the very beginning of 
the pandemic draw appreciation and trust from all segments 
of the society. The selfless work carried out by our healthcare 
professionals in this process is remarkable.

Furthermore, the Social Security Reform which was carried 
out from the early years of AK Party governments, enabled 
the inclusion of the whole society under the roof of Social 
Security.
 
While Turkey’s relentless combat against the spread of the 
pandemic continues, the government also provide economic 
and social support packages to its citizens living both home 
and abroad. Additionally, Turkey continue to extend a helping 
hand to more than 150 countries and supporting international 
organizations as part of the Enterprising and Humanitarian 
Foreign Policy and appreciated by all.

With Turkey’s distinguished role and effort in combatting the 
pandemic on global scale and crisis management skills, it is only 
natural to conclude that Turkey will be playing an important 
role in reshaping the world’s new normal and restructuring 
the international organizations in post-COVID-19 era.
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